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Introduction

The Syncade MES Admin Tool is a standalone Windows
application designed for system administrators. It enables
users to retrieve system information, rename the application
server, modify COM+ and MSMQ user accounts, and modify
database details for their Syncade installation. The Admin Tool
has an intuitive interface, allowing you to quickly view the
server’s main indicators, including CPU and RAM.

The Admin Tool generates logs for errors. If an error occurs,
detailed information about the error is recorded, allowing you
to identify errors and causes. The Admin Tool also includes
over 25 common troubleshooting steps to help system
administrators resolve issues faster and with less support.

The Admin Tool makes it easier for system administrators to
maintain the MES while reducing system-related downtime.

Generate System Diagnostics

The Diagnostics tab in the Admin Tool enables you to collect
and save information from the Syncade server, making it easier
to submit a support ticket to Emerson’s Global Support Center.
A summary report includes detailed information for system-
and Syncade-related objects.

The Syncade MES Admin Tool makes it easier for system
administrators to maintain their MES.

Over 20 functions are available for reporting, including:
m System information

m Office versions

m Net Framework

m SQL versions

m COM+ settings

m |IS settings

m Network information

Server Report for USRRA DFV2012

System Information

Tatnl RAM:
16,775 656 Dites
Fras RAM:

12,536,612 Eptes

license Tnformation

Diagnostic reports provide a comprehensive look at
server information.

s

EMERSON



Syncade MES Admin Tool

September 2017

Easily Modify System Information

The Syncade Tools tab facilitates the update of Syncade
application settings. You can modify the Syncade server URL
without changing the physical server name, assign private
MSMQ to a new user, modify the Syncade COM+ account, or
change the SQL server credentials.

Execute Common
Troubleshooting Procedures

The Troubleshooting tab allows you to execute common
troubleshooting activities with a simple click of a check box.
With this tab, you can complete general tasks like stopping
Syncade services, turning on debug mode, verifying if IIS is
running, and entering maintenance mode.

File View Tools Help
Diagnosticl Syncade Tools TIDUMEShDD‘i’Dl Queuesl COM I
[[] Select All?

Execute  Action Description Status (Curr%
[ |Set Maintenance Mo... |Set Maintenance Mode OFF {
[ |start up AlCOM Statt up all COM Components J
[ |ShutDown Al COM Shut down all COM Components }
O Start Up DMI RA Exc... | Start Up DMI RA Exchange Service (}
O Start Up DMI RA Ser... | Start Up DMI RA Service l‘.
O Start Up DMI SC Con... | Start Up DMI SC Consumer Service K
[] | Start Up DMI 5C Sch... | Start Up DMI 5C Scheduler Service ‘>
] |Start DMI.EBR Autol... |Start DMI.EBR.AutolnstructionSer... L
[] | Start EMR MFG Inve... |Stat EMR MFG Inventory Archive... (
[] |Start EMR MFG Orde... | Start EMR MFG Order Archive Ser... ?
O Start EMR.Core Servi... | Start EMR.Core. Service Broker \
O Stop DMI RA Exchan... | Stop DMI RA Exchange Service (
[] |Stop DMIRAService | Stop DMI RA Service 5
O Stop DMI 5C Consum... | Stop DMI SC Consumer Service )
O ESE S Stop DMI SC Scheduler Service £
[ |Stop DMLEBR. Autal... |Stop DMI.EBR.AutolnstructionSer... }
[ |Stop EMR MFG Inve... |Stop EMR MFG Inventory Archive... \

q_|:L. Stop EMR MFG 9_@2. Stop EMR MFG Order Archive Ser... ;..J-/

Quickly execute common troubleshooting procedures.
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Manage Message Queues

The Queues tab in the Admin Tool is an extension of the
Microsoft MSMQ interface. It gives you more control and
visibility of MSMQ message. Its built-in management console
lets you read, create, delete and move messages to help resolve

issues quickly without losing important information.

File View Tools Help
Diagnstic | Syncade Tacks | Troubleshooting Queues | com |

_ 7

5,1 Privale Queues SeriTme  BodySze  Prody 1D LY
(4 reznaysisreques() 326206 | 1716 Lowest | a309730c-5514 46 a b4 d0bid6244300\ 210847 I3
= /262016 | 1812 Lowsst | a308790c-5514-461a b6d4 g2/
R reposttonya(1) 9/26/2016

~{4 reposttoryerorg(1)
{4 raimportrequest(D)
=

+{ reexchangerequest(0) 11772017 |1851 2309790c-5514-461a-b6d4 dlbfd62d4302377467 f
g dmi-sc-request(D) 172072017 | 1948 2303790c-5514-46Ta-bbd4-dlbfd62d430F 2437341 (
£ dmi-se-unning(13) 1/20/2017 |1845 3057300 5614 46 1a bl dbid6aI4AN2A37343
£ dmi-sc-helding(0) 232017 1800 3097900551446 1 bde ety G
0= dmisc-emor(33)
= 1/23/2017 | 1808 a305730c 5614 46 1a bhd 4 dbid6aI43N24BEATS |
£ reciperespense(l) V232007 |2508 3057900551446 1o bEd4 ; I3
71072017 | 1861 a309790c 6514 461a bbdddlbidGaaAPONIgE  F

instance" xmins:xsd="http:/ /www.w3.0rg/2001/XMLSchem

<Compr >7bOHYBxJliumL X CIBgE;
- <MessageSettings Assembly="DMLSA Tasks.dIl" TypeName="Audi
COMProgID="" TaskName="DMLSA Tasks.dll :: AuditTask"
D="0461b! 78-4d3:
03th="DMIL.SA.Tasks.dIl">

Organize your messages for faster response time.

Manage COM+ Objects

The COM tab in the Admin Tool allows you to quickly view the
status of COM objects utilized for Syncade, allowing you to view
the status of all the objects in a simplified view.

File View Tools Help
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